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SCORE in Action

Vandalia woman’s passion leads to business
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FAQS About
Federal Procurement

Q: How do | identify federal
procurement opportunities?

A: Federal Business
Opportunities (FedBizOpps)
http://www.fedbizopps.gov/  —
the designated government-
wide point of entry is the
exclusive official source for
public access to notices of
Federal contracting actions over
$25,000. (Agencies are
encouraged to use FedBizOpps
to provide notices for actions of
$25,000 or less).

Notices of proposed
procurements were formerly
publicized in the Commerce
Business Daily (CBD).

However, with FedBizOpps
designation as the one-stop
Internet gateway to procurement
opportunities, the CBD has
ceased publication.

Once you identify those
Agencies and buying offices that
purchase your products and
services, it's a good idea to
contact them directly to learn
more about upcoming
procurements (i.e., procurement
forecasts) posted on websites or
electronic bulletin boards.

"$ 5 %

9B% ./0



Chapter Meetings Roundup

Excellent speakers for our Fall chapter meetings
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Interested in Helping Aspiring Entrepreneurs?

Join Dayton SCORE

For information, call 937. 225-2887 or visit our Web site:
www.daytonscore.org

SCORE Chapter 107 104 Federal Building 200 West 2™, Dayton Ohio 45402
Phone: 937-Fax: 937-225-7667 Email: score@daytonscore.org



Success Stor

?II
(
4
8
6
7<
F
"D
FImg
J
(
%
8 J /
J
% ./0
0 %
0
2
B;5 5C
+ ( 05
J5

-

-y

Rick King, Kimberly King, and SCORE counselor Emerson Shank
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FIRST QUARTER WORKSHOPS

Our “First Step Workshop will be conducted at Wright State University on the 3" Thursday of each month
(January 17, February 21 and March 20) from 9 to 11:30 a.m. The cost is $25 per person. To register, call

Dayton SCORE at 937.225.2887.

Workshops at area libraries are scheduled as shown below. There is no cost, but registration at the indicated

telephone number is requested.

Thursday, January 17

“Business Start-Up Basics”
6:30 — 8:30 p.m.
Centerville Library

111 W. Spring Valley Road
937.433.8091

Monday, January 21

“Business Start-Up Basics”
6:30 — 8:30 p.m.

Tipp City Library

11 E. Main St., Tipp City
937.667.3826

Thursday, January 24
“Marketing for the Small Business”

6:30 — 8:30 p.m.
Centerville Library

111 W. Spring Valley Road
937.433.8091

Thursday, January 31

“Business Planning for the Small Company”
6:30 — 8:30 p.m.

Centerville Library

111 W. Spring Valley Road

937.433.8091

Monday, February 4

“Marketing for the Small Business”
6:30 — 8:30 p.m.

Tipp City Library

11 E. Main St., Tipp City
937.667.3826

Tuesday, February 5

“Business Start-Up Basics”

6:00 — 8:30 p.m.

Dayton Metro Library, Vandalia Branch
500 S. Dixie Dr.

937.898.6541

Monday, February 11

“Small Business Accounting with QuickBooks”
6:30 — 8:30 p.m.

Dayton Metro Library, Kettering Moraine Branch
3496 Far Hills Ave.

937.227.9509

Tuesday, February 12

“Business Start-Up Basics”
Noon — 2 p.m.

Xenia/Greene County Library
76 E. Market St., Xenia
937.352.4000 X3

Monday, February 18

“Business Planning for the Small Company”
6:30 — 8:30 p.m.

Tipp City Library

11 E. Main St., Tipp City

937.667.3826

Tuesday, February 19

“Marketing for the Small Business”
Noon — 2 p.m.

Xenia/Greene County Library

76 E. Market St., Xenia
937.352.4000 X3




Workshops (Cont.

Thursday, February 21

“Marketing for the Small Business”
6:30 — 8:30 p.m.

Dayton Metro Library, Vandalia Branch
500 S. Dixie Dr.

937.898.6541

Tuesday, February 26

“Business Planning for the Small Company”
Noon — 2 p.m.

Xenia/Greene County Library

76 E. Market St., Xenia

937.352.4000 X3

Thursday, February 28

“Business Planning for the Small Company”
6:30 — 8:30 p.m.

Dayton Metro Library, Vandalia Branch

500 S. Dixie Dr.

937.898.6541

Monday, March 3

“Small Business Accounting with
QuickBooks”

6:30 — 8:30 p.m.

Tipp City Library

11 E. Main St., Tipp City
937.667.3826

Tuesday, March 4

“Business Start-Up Basics”
6:00 — 8:30 p.m.

Dayton Metro Library
West Carrollton Branch
300 E. Central Ave.
937.859.4011

Tuesday, March 18

“Marketing for the Small Business”
6:30 — 8:30 p.m.

Dayton Metro Library

West Carrollton Branch

300 E. Central Ave.

937.859.4011

Tuesday, March 25

“Business Planning for the Small Company”
6:30 — 8:30 p.m.

Dayton Metro Library

West Carrollton Branch

300 E. Central Ave.

937.859.4011

Tuesday, March 25

“Small Business Accounting with QuickBooks”
6:30 — 8:30 p.m.

Dayton Metro Library

Huber Heights Branch

6160 Chambersburg Road

937.227.9508

CLIENT SATISFACTION REPORT
October through December 2007

Average Score* % 3or4
You were treated courteously and professionally 1.18 4.5
Your issues/questions were addressed well 1.31 4.5
You and your counselor agreed on clear next steps 1.18 0
You were encouraged to return for further counseling 1.27 4.5

* 1 = Strongly agree 2 = Agree

3 = Disagree 4 = Strongly disagree

In the quarter just ended, our efforts to obtain feedback from our counseling clients continued. We feel strongly
that the quality of our counseling sessions is more important than the quantity of these sessions. As the results
above for the quarter indicate, our clients gave us very good marks, but we focus hard on those clients who tell
us that their experience was less that satisfactory, i.e., who gave us a 3 or 4 score. We follow up with each

such client to attempt to correct the deficiency.



Performance Report

TOTAL SERVICES PERFORMANCE

Q1 FY 2008 vs. Q1 FY 2007
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DAYTON SCORE: Non-discrimination Policy

Dayton SCORE services are provided without regard to race, color, national origin, gender, age and
disability. Persons with disabilities may request reasonable (special) accommodations (with a two-week
advance notice). For special accommodations, please contact Brenda Arrington at the Dayton SCORE
office: 937-225-2887.



